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Complaints Procedure  
 
Our aim is to react to complaints in the way in which we would want our 
complaint about a service to be handled. We learn from every mistake that 
we make and we respond to patients’ concerns in a caring and sensitive 
way.  
 
The first step… 
 
• Inform Nadine Phillips, our complaints Manager who is responsible for 

dealing with any complaint about the service that we provide. If she is not 
available a member of the team will take details of your complaint and 
pass this on at the next available opportunity. 
 

What to expect… 
 
• We will acknowledge your complaint in writing and provide you with a 

code of practice as soon as possible, normally within two working days. 
We will offer to discuss the complaint at a time agreed with yourself, and 
confirm how you would like to be kept informed of developments – by 
telephone, letters or e-mail or by face-to-face meetings.  
 

• We will keep you informed about how the complaint will be handled and 
will seek to investigate the complaint within 30 days and, as far as 
reasonably practicable, we will keep you informed as to the progress of 
the investigation.  

 
• When we have completed our investigation, we will provide you with a full 

written report. 
  

We’re confident we’ll be able to resolve any issues, but if you would like 
further advice please refer to the table below: 
 

Complaints about private treatment 

General Dental Council 
37 Wimpole Street 
London 
W1M 8DQ 

 

Dental Complaints 
Service 

Stephenson House 
2 Cherry Orchard 
Road 
Croydon  
CR0 6BA 

08456 120 540 

 


